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Our Vision
Shutterstock is a global creative 

platform empowering customers  

with compelling content, innovative 

tools, and valuable services.



Passion

Collaboration
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InnovationOur Values
Our values are at the heart of

everything we do and how we 

approach our work, our customers, 

and our colleagues.

AAccccountability
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Selflessness



Throughout 2018,  we continued to execute on our vision

of being a leading global creative platform. Our strategy

to realize this vision and drive continued growth remains 

focused on three pillars: Platform, Network and Talent. 

Our goal is to make our content and tools available 

“anytime, anywhere,” while continuously enhancing 

the marketer experience through our high performance

Platform. 

We continue to focus on improving the experience of 

our customer and contributor Network by improving 

personalization and localization through our data-driven 

and testing-oriented culture. 

Finally, Shutterstock wouldn’t be what it is without its

global Talent base of over 1000 employees with their

innovative thinking and commitment to our customers

and contributors.

In 2018, Shutterstock continued to see sustained growth, 

with our customer and contributor engagement at an all-

time high. We now have over 1.9 million active customers 

and an expanding global network of more than 650,000 

contributors. At the end of 2018, we had more than 225 

million images and over 13 million video clips available for 

download and 4 million users of Shutterstock Editor, our 

in-browser image editing tool.

All of our channels had revenue growth, with eCommerce

showing particular strength,  delivering 10% growth 

across 2018, which was the highest annual level of growth

since 2015. In addition, our focus on cost management

and internal efficiencies drove improved Adjusted EBITDA

margins. I am pleased with our progress as we continue 

to profitably grow our business and deliver value to our 

shareholders, including the August 2018 special dividend 

of over $100 million. Our cash position remains strong and 

we remain debt-free.

Improving the Customer Journey

We made important strides in 2018 towards providing 

a single high-performance platform for our customers 

and contributors. The ongoing investment in our platform 

powers an improved customer journey globally, with new

ways to discover content through an improved search 

experience that we now offer in 21 languages across the 

whole site. In order to grow our customer base we need to 

ensure that Shutterstock is the destination for customers 

in all markets around the world and adding more local

languages brings us one step closer to this goal. 

We have also improved our mobile iOS and Android 

apps and improved the speed of mobile responsive web

pages for devices of all shapes and sizes. Lastly, we have

leveraged the UI/UX improvements made during the last

quarter of 2018 for footage across additional customer 

touchpoints throughout our eCommerce platform.

Across the eCommerce and Enterprise channel, we have

developed an integrated marketing strategy with a focus 

on activities that deliver higher ROI, conversion rate and 

customer lifetime value. We are also further leveraging 

our data and testing-oriented culture to optimize pricing

and packaging options, as well as to improve the local

experience for our global customers.

Our Platform Solutions offering, which represents our API 

integrations, continues to deliver steady growth and has 

created product enhancements that allow us to speed up 

integration with our partners. We continue to bring our 

content to where our customers need it the most under our 

“anytime, anywhere” mantra. In November we announced

an exclusive integration with Apple Final Cut Pro® X to help

users streamline the video creation process and increase

access to Shutterstock’s library of images, videos and 

music. IBM’s Watson® Content Hub, Google Slides and 

Magic Leap also became partners in 2018.

New Product Offerings:

In November, we launched Shutterstock Select, a premium

tier of royalty-free video content. This new offering is 

our highest video production value available, filmed on

cinema-grade equipment including RED cameras. The

collection features commercial content categories such

as cinematic aerials, millennial adventure, gastronomy,

action, and workplace scenes. Shutterstock Select is a new

tier added to our current collection of over 13 million high-

quality videos used by filmmakers globally.

Dear Shareholders,



personalize our customer and contributor experiences;

and to increase engagement and collaboration across our 

talented global employee base. As we continue to execute 

on our strategy of Platform, Network, Talent,

our vision is simple: Incredible content. One platform.

Endless possibilities.

I am excited about the path we are pursuing.  The work

we are doing now will continue to improve our business 

and I strongly believe in the long-term global market

opportunity. I am confident in our ability to successfully 

execute our strategy to drive revenue growth, improve

margins and increase cash flow to ultimately deliver

increased shareholder value.  

Thank you for your continued confidence and investment 

in Shutterstock.

Jon

Our Editorial offering continued to gain traction among

enterprise customers and in October we launched our

Editorial eCommerce offering. For the first time, our

comprehensive Editorial collection is available to all

customers as a self-serve eCommerce product. As a

reminder, our Editorial collection contains over 40 million 

images and we add, on average, more than 700,000 new 

editorial images per month. In addition, our team covered

over 6,500 entertainment and sporting events throughout

the year. 

We also entered into a partnership with rights clearance

industry leader, Greenlight. This exclusive partnership

provides Shutterstock customers with access to services 

that clear editorial image and video content for commercial

licensing purposes. This is the first time we have offered 

this service to our customers and it opens up our 40

million editorial images to be cleared for commercial use.

Contributors

We streamlined the process for contributors to upload

content and recently implemented language and 

localization improvements, making our platform available

in 21 languages, an increase from 6 languages previously.

Our contributor base is global and the ability to interact

with contributors in their local languages helped fuel the

record high levels of engagement we saw in 2018. We 

will continue to optimize our contributor experience with

the goal of being the first place photographers, artists,

videographers and musicians go to monetize their content. 

Looking to the Future

We kicked off 2019 with the launch of a new brand 

campaign, It’s not Stock, It’s Shutterstock. In addition,

our recent video spoof on the Fyre Festival showed the 

breadth and depth of our video and music offerings for 

customers to be able to build their own productions at a

fraction of the cost it would take to execute a custom shoot.

The Fyre Festival video has gone viral and now has nearly 

3.5 million views.

While 2018 was filled with achievements and continued

growth, there is still a lot of work to be done. We are

focused on continuing to improve the efficiency, speed 

and performance of our platform; to evolve and



Our business
Our creative platform drives faster, more

efficient content discovery and creation

for customers around the world.



The numbers
We made significant progress across

many of our key metrics in 2018. 
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In January, 2019, Shutterstock launched a 

new brand marketing campaign, “It’s not 

stock, it’s Shutterstock.” With the goal of 

elevating the world’s perception of stock, 

the campaign highlights the incredible 

quality and depth of our creative assets—

250M+ images, video clips and music 

tracks—and  our innovative tools. 

The first campaign video, “Fyrestock,” 

created entirely with Shutterstock’s own 

video and music assets, caught fire on 

social media. It quickly garnered over 3.5M 

views and worldwide media coverage. 





Creative Trends 
 
Every year, Shutterstock customers across the world 

perform billions of searches for images, video, and 

music. Our data and creative teams analyze this search 

and download activity to identify the changes from 

year to year. With this information, our content, design, 

video and music teams identify the trends that will 

continue to grow in 2019. 
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To the Board of Directors and Stockholders’ of Shutterstock, Inc. 

Opinions on the Financial Statements and Internal Control over Financial Reporting 

We have audited the accompanying consolidated balance sheets of Shutterstock, Inc. and its subsidiaries (the “Company”) as of 
December 31, 2018 and 2017, and the related consolidated statements of operations, comprehensive income, stockholders’ equity and 
cash flows for each of the three years in the period ended December 31, 2018, including the related notes (collectively referred to as the 
“consolidated financial statements”). We also have audited the Company's internal control over financial reporting as of December 31, 
2018, based on criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring 
Organizations of the Treadway Commission (COSO). 
 

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial position of 
the Company as of December 31, 2018 and 2017, and the results of its operations and its cash flows for each of the three years in the 
period ended December 31, 2018 in conformity with accounting principles generally accepted in the United States of America. Also in 
our opinion, the Company did not maintain, in all material respects, effective internal control over financial reporting as of December 31, 
2018, based on criteria established in Internal Control - Integrated Framework (2013) issued by the COSO because a material weakness 
in internal control over financial reporting existed as of that date related to not designing and maintaining effective controls related to 
the accuracy, cut-off and completeness of sales transactions related to certain enterprise arrangements outside of the standard product 
catalog. 

 

A material weakness is a deficiency, or a combination of deficiencies, in internal control over financial reporting, such that there is a 
reasonable possibility that a material misstatement of the annual or interim financial statements will not be prevented or detected on a 
timely basis. The material weakness referred to above is described in Management's Report on Internal Control over Financial Reporting 
appearing under Item 9A. We considered this material weakness in determining the nature, timing, and extent of audit tests applied in 
our audit of the 2018 consolidated financial statements, and our opinion regarding the effectiveness of the Company’s internal control 
over financial reporting does not affect our opinion on those consolidated financial statements. 

 

Change in Accounting Principle 

As discussed in Note 1 to the consolidated financial statements, the Company changed the manner in which it accounts for revenues 
from contracts with customers in 2018. 

 

Basis for Opinions 

The Company's management is responsible for these consolidated financial statements, for maintaining effective internal control over 
financial reporting, and for its assessment of the effectiveness of internal control over financial reporting included in management's 
report referred to above. Our responsibility is to express opinions on the Company’s consolidated financial statements and on the 
Company's internal control over financial reporting based on our audits. We are a public accounting firm registered with the Public 
Company Accounting Oversight Board (United States) (PCAOB) and are required to be independent with respect to the Company in 
accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and 
the PCAOB. 

 

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audits 
to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, whether due to 
error or fraud, and whether effective internal control over financial reporting was maintained in all material respects. 
 

Our audits of the consolidated financial statements included performing procedures to assess the risks of material misstatement of the 
consolidated financial statements, whether due to error or fraud, and performing procedures that respond to those risks. Such 
procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial 
statements. Our audits also included evaluating the accounting principles used and significant estimates made by management, as well 
as evaluating the overall presentation of the consolidated financial statements. Our audit of internal control over financial reporting 
included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness exists, and 
testing and evaluating the design and operating effectiveness of internal control based on the assessed risk. Our audits also included 
performing such other procedures as we considered necessary in the circumstances. We believe that our audits provide a reasonable 
basis for our opinions. 



 

Definition and Limitations of Internal Control over Financial Reporting 

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of 
financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting 
principles. A company’s internal control over financial reporting includes those policies and procedures that (i) pertain to the 
maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the 
company; (ii) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in 
accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in 
accordance with authorizations of management and directors of the company; and (iii) provide reasonable assurance regarding 
prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have a material effect 
on the financial statements. 

 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections 
of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in 
conditions, or that the degree of compliance with the policies or procedures may deteriorate. 
 

/s/ PricewaterhouseCoopers LLP 

New York, New York 

February 26, 2019 

 
We have served as the Company’s auditor since 2011. 
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Performance Graph

The following graph compares the total cumulative stockholder return on our common stock during the period 
commencing on December 31, 2013 and ending December 31, 2018 with the total cumulative return of the New
York Stock Exchange Composite Index and the S&P Internet Software and Services Index. The graph assumes a
$100 investment at the beginning of the period and reinvestment of all dividends. The historic performance shown 
in the graph below should not be relied upon as an indication of future performance.
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COMPARISON OF 5 YEAR CUMULATIVE TOTAL RETURN*
Among Shutterstock, Inc., the NYSE Composite Index, 
and the S&P Internet Software & Services Index

*$100 invested on 12/31/13 in stock or index, including reinvestment of dividends.
  Fiscal year ending December 31.

12/13 12/14 12/15 12/16 12/17 12/18

Shutterstock, Inc. 100.00 82.63 38.67 56.82 51.45 45.58

NYSE Composite 100.00 106.75 102.38 114.61 136.07 123.89

S&P Internet Software & Services 100.00 106.60 142.11 149.47 210.38 229.91



Board of Directors

Jon Oringer 

Founder, Chief Executive Officer, and Chairman

Deirdre Bigley 

Chief Marketing Officer 

Bloomberg

Jeff Epstein 

Operating Partner 

Bessemer Venture Partners 

 

Former Executive Vice President 

Chief Financial Officer 

Oracle Corporation

Thomas R. Evans 

Former Advisor to the Board 

Former President, and Chief Executive Officer 

Bankrate, Inc.

Paul J. Hennessy 

Chief Executive Officer 

Vroom, Inc.

Executive Officers

Jon Oringer 
Founder, Chief Executive Officer, and Chairman

Steven Berns 

Co-Chief Operating Officer  

Chief Financial Officer

Stan Pavlovsky 

Co-Chief Operating Officer 

Head of Strategic Operations

Lisa Nadler 

Chief Human Resources Officer

Lou Weiss 

Chief Marketing Officer

Steven Ciardiello 

Chief Accounting Officer



Stockholder Information

Corporate Headquarters 

Shutterstock, Inc. 

350 Fifth Avenue, 21st Floor 

New York, NY 10118

Investor Relations 

Copies of our annual report on Form 10-K for the year ended  

December 31, 2018 are available free of charge, upon request to : 

 

Shutterstock, Inc. 

350 Fifth Avenue, 21st Floor  

New York, NY 10118 

Attn: Corporate Secretary

Stock Listing 

Our common stock is listed on the New York Stock Exchange  

under the symbol “SSTK”

Independent Registered Public Accounting Firm 

PricewaterhouseCoopers, LLP 

300 Madison Avenue 

New York, NY 10017

Transfer Agent 

 

American Stock Transfer & 

Trust Company 

6201 15th Avenue 

Brooklyn, NY 11219

Company Information 

Current information about Shutterstock, press releases, 

and investor information are available on our website 

at www.shutterstock.com

Forward Looking Statements

This report contains forward-looking statements that are based on our management’s beliefs and assumptions and on information currently available to management. Forward-looking state-

ments involve known and unknown risks, uncertainties and other factors that may cause our actual results, performance or achievements to be materially different from any future results, 

performance or achievements expressed or implied by the forward-looking statements. See Shutterstock’s filings with the Securities and Exchange Commission, including its most recent 

filings on Forms 10-K and 10-Q, for a discussion of important risk factors that could cause  

actual events or results to differ materially from what we currently expect.
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